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	Barry Keane, Ireland on Business

	
	With global greenfield FDI set to contract by 20% in 2009 winning major international investments this year will be of even greater significance.  And no doubt An Taoiseach, Brian Cowen, was delighted to attend a joint press reception held by HP and the IDA to mark the launch of HP’s Global Centre of Excellence for large corporate contracts in Ireland.
While Ireland continues to punch above its weight, attracting almost 2% of global FDI in 2008, the location of this new HP facility is another important addition to Ireland’s ICT global outsourcing landscape, and has been won amid stiff international competition.  

	Barry O’Leary, IDA

	
	Well Ireland won this project for a variety of reasons.  What’s really important when companies such as HP are looking at locations around the globe, education and skills is hugely important, the research and development environment, an attractive corporation tax regime.  They are three essential elements in any particular decision.  Ireland scored very very highly.  One, we had a track record within HP itself, a good reputation.  And secondly with people like IBM, SAP, EMC, all having significant investments in Ireland.

	Barry Keane, Ireland on Business

	
	A long term investor in Ireland, HP has diversified its activities over the years, and has incrementally developed its Irish operation, both on the record of its past achievement and on the strengths of the indigenous environment.  Both essential factors for this new operation.

	Martin Murphy, HP Ireland

	
	The key factors were, first of all we have the management capabilities and we have a track record of delivering these services from here already.  Secondly, Ireland provides this very unique mix of skills which is very attractive to us for this business.  And that is a combination of highly skilled technical people, who have the language skills alongside that.  It’s that blend.  And our own capability studies have shown that Ireland is still well ahead of other European countries for providing that mix of skills.  

	Barry Keane, Ireland on Business

	
	Already employing 4,000 personnel across its Irish operation, this new HP investment will see Ireland become HP’s HQ for the servicing of its outsourcing contracts for its blue chip client base.

	Martin Murphy, HP Ireland

	
	What this Centre of Excellence does is that we have a lot of large international customers.  And in essence they ask us to look after their IT systems from Ireland, but obviously in their native languages.  And in essence that is really what…that’s what this group does.  I mean this particular sector is actually growing at about 15% annually. And there is a couple of attributes of this business that are key.  It’s a trust and confidence game.  And in this market customers are buying from HP and asking us to run these systems because they have huge confidence in what we can deliver for them.

	Barry Keane, Ireland on Business

	
	Already one of the largest global players in outsourcing the addition of an R&D function underlines the strategic nature of this investment and will be instrumental in enhancing HP’s global product offering.

	Martin Murphy, HP Ireland

	
	It is a game where expertise is key.  And one of the big aspects of this announcement is actually the fact that there is going to be an R&D innovation capability associated with it.  What that means is that we can develop the expertise and the know-how here in Ireland.  When our customers know about that they will want to gravitate their projects to Ireland.  They will want their projects to come here.  

	Barry Keane, Ireland on Business

	
	With the recruitment of the first 300 hires to commence immediately HP is confident that this operation will outstrip even its own ambitious plans.  And despite more challenging economic times, this HP initiative follows on from other IDA announcements in the ICT space.

	Barry O’Leary, IDA

	
	I think despite the global downturn we are continuing to see significant investment from foreign direct industry.  The ICT sector is one that is going through a lot of global turmoil at present.  So you have situations even within large companies where in certain of their business lines they are in difficulty.  However, in new areas they are expanding.  So we have seen over the last 12 months a number of significant announcements in the ICT sector.  Today’s announcement by Hewlett Packard is obviously a huge boost to the sector in Ireland and indeed globally.  But in January we had Trend Micro, the number three internet security software company in the world from Japan, establish 100 person project in Cork.  Last week in Shannon, Intel announced a major research and development project.  And that follows on last year people like SAP, IBM, Trend Micro.  So a difficult overall environment, but we are continuing to win a good bit of business.

	Barry Keane, Ireland on Business

	
	From 19,000 predominantly in electronics and low grade assembly in 1990, today Ireland has 91,000 people employed in the ICT space, working in a range of sophisticated operations from chip manufacturing to the highest level support functions.  While other areas continue to represent further opportunity.

	Barry O’Leary, IDA

	
	As well as the ICT sector, the life sciences, there is tremendous growth in that.  But there is also growth in financial services.   Although there is downsizing in certain areas, there is certainly some new investments, like AON’s recent investment in a global innovation centre in Ireland.  But some of the other areas like the digital media, the Google, the Ebays, the Paypals, the Yahoos are expanding.  But there are new areas we are targeting, as in for example, convergence, convergence between the IT and the life sciences, in the whole area of services innovation.  And today’s project is a very very good example of innovation in services.  So we continue to target new areas. 

	Barry Keane, Ireland on Business

	
	Accounting for almost two in five new jobs in the pharmaceutical sector across Europe in 2008, and one in three in the medical devices and financial sector, the siting of HP’s Global Centre of Excellence for large corporate contracts will be seen as a timely reminder of Ireland’s continued confidence in the global outsourcing and ICT space.  
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